
 

DCM FINANCIAL SERVICES LIMITED 
CIN: L65921DL1991PLC043087 

Regd. Office: D 7/3,Okhla Industrial Area-II, New Delhi-110020 
  Tel-011-26387750 

email ID: info@dfslonline.in 
Website: www.dfslonline.in 

Date: 18.10.2023 

The Head- Listing Compliance 
BSE Limited, 
Phiroze Jeejeebhoy Towers,  
Dalal Street, 
FortMumbai- 400001 
 
 
 
Security Code: 511611 

The Head- Listing Compliance 
National Stock Exchange of India 
Ltd. 
Exchange Plaza, 
Plot no. C/1, G Block, 
Bandra-Kurla Complex 
Mumbai - 400051 
 
Stock Code: DCMFINSERV 

The Manager 
The Calcutta Stock Exchange 
Ltd. 
7, Lyons Range, Murgighata, 
BBD Bagh, Kolkata, West 
Bengal- 700001 
 
 
Scrip Code: 014032 

 
Subject Statement of Investor’s complaints under Regulation 13(3) of SEBI (Listing Obligations and 

Disclosure Requirements) Regulations, 2015 for the quarter ended 30th September, 2023 
 
Dear Sir/ Madam, 
 
We are appending below the Statement of Investor Complaints/Grievances received and resolved by the 
Company and Registrar and Share Transfer Agent of the Company for the Quarter ended 30th September, 2023, 
as required under Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 
2015: 

S. No. No.  of Investor 
Complaints pending at 

the beginning of the 
quarter 

No. of Complaints 
received during the 

quarter 

No. of Complaints 
Disposed of during 

the quarter 

No. of Complaints 
remaining unsolved 

at the end of the 
quarter 

1. NIL 1 NIL 1 

 
Further, this is to confirm that Company is registered with SEBI SCORES platform for handing Investor 
Grievances expeditiously. 
 

The above given Statement of investor Complaints/Grievances will be placed before board of Directors in the 
ensuing Board Meeting for their action/comments, if any required. 
Kindly take note of the same in your records. 
 
Thanking You 
Yours Sincerely, 
 
For DCM Financial Services Limited 
 
 
 
Nidhi Deveshwar 
Chairperson & Whole Time Director 
DIN: 09505480 
 
Encl: A copy of the Summary Statement of Investor Grievance duly issued by the Registrar and Share Transfer 
Agent, MCS Share Transfer Agent Limited is enclosed for your kind information and record. 

NIDHI 
DEVESHWAR

Digitally signed by 
NIDHI DEVESHWAR 
Date: 2023.10.18 
11:10:00 +05'30'



 
                         MCS Share Transfer Agent Limited 
                                         F-65 1ST Floor, Okhla Industrial Area, Phase – I, New Delhi - 110020 
                                                     Phone No: 011-41406149, Fax:-011-41709881, Email: admin@mcsregistrars.com 
                                                                                                   Website: www.mcsregistrars.com, CIN NO.U67120WB2011PLC165872      

MCSSTA/CS/SEP/2023 
 
October 04, 2023 
 
The Company Secretary 
DCM Financial Services Limited 
New Delhi 
 
Dear Sir, 
 
We furnish below the status of Investors’ Complaints received during the period from 1st July 2023 to 30th 
September 2023: 
 
 

Complaint Received From  Opening Balance Received Resolved Pending 

SEBI Nil Nil Nil Nil 

BSE / NSE Nil 1 Nil 1 

Shareholders / Investors Nil Nil Nil Nil 

Total Nil 1 Nil 1 

 
Please note that Complaints appearing in the SEBI are consist of Complaints received through Scores, Portal of 

SEBI only. 

This certificate is issued in accordance of Regulation 13 of SEBI (LODR) Regulation 2015. 

Thanking you, 

Yours faithfully, 

For MCS Share Transfer Agent Ltd 

 
 
Authorized Signatory 

http://www.mcsregistrars.com/

